[image: image1.png]edexcel



[image: image2.png]ALWAYS LEARNING PEARSON



Exam practice     Thomas Roberts

	1. Online retail has boomed in the past ten years

	

	a. Give three reasons why some retailers operate online.

	(3)

	1. It is a great way for them to make Extra money.

	

	2. Good advertising.

	

	3. Easy for people to reach it in different countries.

	

	

	b. Describe three features of an online store that facilitate shopping online. 

	(6)

	1. A shopping cart (basket) usually in the top right hand corner.

	

	

	2. A banner with the products on.

	

	

	3. Zoom on the images of the products.

	

	

	


	2. Online retailers collect data about their customers’ shopping habits.

	

	a. Give three reasons why they do this.

	(3)

	1. So they can find out if customers like the brand.

	

	2. If they can improve the products.

	

	3. It could show them other websites they might like.


	

	


	b. Organisations that collect and store customer data must keep it secure. 

	

	Complete this table by identifying three potential risks to customer data. 
For each risk, suggest one measure an organisation can take to prevent it happening.

	(6)


	Risk
	Preventative measure

	1. It gets stolen
	Many firewalls

	2. Hackers Hack you’re account
	Security Questions

	3. 
	


	3. Online retailers make use of cookies to identify customer returning to their website.
Explain what a cookie is and how it works.

	

	

	(3)

	

	

	

	

	


	4. Online retailers use targeted, personalised advertising to boost sales.

Explain how they do this

	(4)
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